
Agenda

• Rising eldercare demands in the UK
• Offering support and advice to employees
• Back-up eldercare options
• How flexible benefits plans are evolving to offer support 

in this area
• Questions
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Rising eldercare demands in the UK
• 1 in 7 employees currently caring for someone who is ill, frail or has a disability1

• 1 in 6 carers in the UK give up work to care full time1

• 28% of people who care for children now also care for an elderly relative2

• 2 in 5 working parents worry that caring for their own parents will be a reality in 
the next 10 years3

• The number of carers in the UK is set to rise from 6 million to 9 million over the 
next 30 years4

• By 2060 the dependency ratio – people working to those not working – in the UK 
will be around 2.4 to 1, compared to 4 to 1 currently5

Sources:
1. Employers  for  Carers
2. A.  Bomford (2014)  ‘Study  

on  Eldercare’
3. Working  families  (2015)  

‘Modern  Families  Index’
4. Employers  for  Carers
5. Eurostat (2010)  ‘Projected  

old-age  dependency  ratio’ 2



Feeling the stress
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Experiencing  emotional  stress  is  more  common  among  higher-hour  
caregivers.  Over  half  of  those  who  feel  they  had  no  choice  in  taking  on  
their  caregiving role  report  high  levels  of  emotional  stress  (53%)

Note:  stats  provided  by  Optum– based  upon  online  feedback  from  1,248  caregivers  in  2015 3



Increase in calls to EAP related to:
• Alzheimer’s services 

• Financial concerns and what support/resources are available
• Daily Living resources (transportation/companion care/meals)

• Caregiver support groups
• Housing options and education on the different levels of care associated with each
• Support and ideas on dealing with parents 

• Message boards to share with other family members online, or to get general, personal 
support. (Too tired or busy to go to a local support group - which is a shame as they can 
become isolated or stressed) 

• Assistance paying for funeral expenses for lower income parents 
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We also need to be very mindful of...

• Those employees who don’t identify themselves as carers
§ Still have stress (even if temporary care)
§ Even harder to engage with and offer support

• The implications of eldercare on the employer
§ Engagement and performance of employees
§Resignations
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Call to action!

• From Matrix Care Specialists (US)
§ ‘Every member of the family has a number of needs 

which must be met to attain the highest quality of life. 
Over the course of a lifetime, an individual’s ability to 
meet each of these needs independently varies 
considerably...in essence, we’ll need support and 
assistance when things get tough’
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Offering support and advice
• Options to consider:

§ EAP
o Launch/promote
o Monthly newsletter to employees (focus topics)
o Information available on the intranet
o Presentation
o Wallet card

§ Employee network group / Wellbeing
o Invite external speaker to launch (poss from EAP)
o Don’t just have as a standalone group, include as part of wellbeing focus
o Benefit from sharing experiences

§ Link in with, and be aware of, National events 
o National Carers Week in June 

§ Flexible working policy
o Flexi time – allowing employees to change pattern of hours
o Working from home
o Part time working
o Career break 7



Back-up eldercare options
• Knowing that an older relative is being cared for gives employees peace of mind 

and ultimately minimises the impact of eldercare issues on the business.
• Bright Horizons provide:

§ Access to a wide network of providers
§ Care consultants on hand to help

• Back-Up Care delivered through expert Eldercare organisations
§ Regular Care Search & Referral 
§ Specialist Care Search & Referral
§ Support in understanding and accessing the care services provided by the 

Local Authority
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How flexible benefits plans are evolving to 
offer support in this area

• Historically, flex plans have offered a range of benefits/plans/services to the 
employee, their partner and their children

§ Remove children from cover at age 18 or 21/23

• Companies and providers are starting to look at this
• Flex plans are evolving to include ‘parental’ benefits!
• Eldercare is the fastest growing perk and latest buzz word in the flexible benefits 

world
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Challenge your flex providers
• Do you already offer a benefit that could be appropriate for parents as well?
• Examples of providers that are already offering this option

§ Denplan – dental coverage premiums at the same rate as employees
§ Nuffield health – healthscreens
§ Gymflex – gym memberships
§ L&G – critical illness

• Optical
• Travel insurance
• Medical providers (cash-back) have products
• Will writing? Funeral plans?
• EAP (potentially extend out the Core offering)
• Financial Planning

• Essentially, most products and services can be adapted in
some form to support if there is a big enough pool of risk

Denplan’s eldercare  
elephant 10
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Thank you for listening

Questions?
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