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Why is MHFA training needed?

• Early intervention can help slow down or stop a mental 
health issue and lead to a faster recovery 

• However, most of us know little about mental health 
• We often don’t spot the signs that someone else – or 

ourselves – may be struggling until very late



What will an MHFA course teach you?

1. Recognise the signs and symptoms of common
mental health issues

2. Provide help on a first aid basis
3. Effectively guide a person towards the appropriate support



Course outline

Section 1
Why Mental Health First Aid?
English mental health policy
Common mental health issues
Attitudes and stigma
The five steps of MHFA
What is depression?
Symptoms of depression
Alcohol, drugs and depression
Risk factors for depression

Section 2
Suicide in England
Crisis first aid for suicidal 
behaviour
Crisis first aid for overdose
First aid for depression
Treatment and resources for 
depression

Section 3
What are anxiety disorders?
Symptoms of anxiety disorders
First aid for panic attacks
First aid for acute stress 
reaction
Treatment and resources for 
anxiety disorders
Expressions of distress and 
despair including self-harm

Section 4
What is psychosis?
Symptoms of psychosis
Risk factors for psychosis
Crisis first aid for acute 
psychosis
Treatment and resources for 
psychosis
Action planning for 
using MHFA



MHFA action plan





• 5,200 staff across 50 sites 
• Started MHFA course in September 2014
• By May/June 2016 had 300 Mental Health First Aiders and 

15 instructors 
• Plan to double to 600 by end of this year
• Repeat this year on year going forward – doubling each year 
• Aim is for everyone that works for NHS England to have access 

to an MHFA course 
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• 7,500 staff across UK and Ireland 
• Started with MHFA in October 2014 
• By May 2016 they had 1,500 Unilever staff trained 
• Mandatory training for all Unilever line managers using bespoke version of 

4 hour MHFA course
• Aiming for supportive conversations to become an intuitive part of line 

manging at Unilever 
• Needs/issues are being picked up earlier and there has been a noticeable 

change with the pattern of sickness absence related to mental health 
getting shorter since the introduction of the training 



• Leading international property and infrastructure group that employs 2,500 
people in the UK
• Those working in the construction business are six times more likely to die 

from suicide as a result of depression than falling from a height
• One response was to set up Mental Health Working Group
• Rolled out MHFA England training to invest in employee wellbeing
• Approximately 200 staff trained so far with further courses allocated to 

existing staff
• All new starters now have mandatory MHFA course as part of their 

induction



“Our experience has 
shown just half a day out 
of the office makes a real 
difference, upskilling the 
workforce, demystifying 

mental health and 
tackling stigma”

“This was a fantastic 
course. It was really 

well run and the level of 
participation and 

valuing of contribution 
was great”

“We decided on MHFA 
for our wellbeing 

programme because it 
had a clinical rigour that 

underpinned the 
training that we valued”

“I’ve had a colleague 
experience mental ill 

health before, and I now 
can better spot the signs 

and should it happen 
again I can offer the most 

appropriate support”

“Helped me pick up 
on the warning signs 
and refer people at 
an early stage to 

occupational health 
for advice and 

support”

“My awareness of 
mental health issues 
has been improved 
and I feel I will be 

able to use the 
knowledge gained 
every day and in 

one-off situations”


